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Jill Zawisza
Executive Director

W.O.M.A.N., Inc.  

Welcome to our 2016 annual report. This has been another big year for us geographically, 

financially and programmatically.

I am so happy you are taking the time to review our report. Inside the report you will learn 

more about our service numbers, hear from a new board member as well as a long-stand-

ing volunteer. You will also get to know a survivor as she shares her life changing story 

with you. 

We relocated from our long-term Mission office to a new space in the SOMA. The journey 

was a long one, filled with some trepidation and bumps in the road. At the end of it all, we 

are loving our new space as do our participants. Gentrification has pushed many amazing 

nonprofits out of San Francisco. Given this reality, we feel incredibly fortunate to be able 

to stay in the city we’ve called home since the beginning. Our new space is configured per-

fectly, allowing us to keep a quiet area for therapy and participant meetings, a conference 

room perfect for our volunteer trainings and staff meetings and a staff office, separate 

from where direct services are offered. We are extremely thankful for this transition and 

invigorated as we start this new leg in our journey.

You will see that our funding levels increased last year, translating to one of our most 

financially successful years on record. We can credit new funders, invigorated fundrais-

ing and fee for service contracts for this increase in funding. After reviewing this report, I 

hope you will also decide to make a donation; as you will see later in this report 84 cents 

on the dollar go directly to our programming. 

Programmatically, we had a rousing year, offering our first hybrid domestic violence volun-

teer training. This was met with positive reviews, and participants loved the dual approach 

of online modules and in-person sessions allowing for activities, discussion and even art 

workshops to further the learning. 

In addition to our training, we were honored to pilot our first Echando Pa’lante (Moving 

Forward) training. Past program participants went through a nine month domestic violence 

training and are now active ambassadors for W.O.M.A.N., Inc. They have provided hours 

of domestic violence education, outreach, support groups and were even interviewed on 

television in Spanish on W.O.M.A.N., Inc.’s. services. 

Thank you again for your time, interest and support. I hope you enjoy our report.
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OUR MISSION&GOALS
Mission: W.O.M.A.N., Inc. 
supports those impacted 

by violence using an  
innovative approach to 
services and programs 

that build stronger, 
safer communities.

Strategic Goals
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Foster innovation & 

collaboration through  

scalable, high-performing  

partnerships

Maintain vibrant  

organizational culture and 

improve capacity

Develop & capitalize on 

strength of reputation

Grow funding in a  

sustainable manner

Continuously improve 

quality of care
Widen the scope of impact



+

W.O.M.A.N., Inc. 
W.O.M.A.N., Inc. has 

serviced the San Francisco 
Bay Area in its mission 

to end domestic violence 
since 1978. Over the 

years, the programs at our 
organization have evolved 

as needed to remain 
aligned with the needs of 

those we serve. 

Year History in 
the community

Board members

Core staff 
members

Volunteers 
who  

provide nearly 
600 hours of 
service each 

month

Inputs

38
05

07
50
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+

W.O.M.A.N., Inc. 

Support Line Calls

Nearly

Nearly

survivors in our Therapy & 
Drop-In Support programs

Latinx Program members

DVIRC Hits

hours of training & outreach

Outputs

09,000
00200
00050
20,000
01,000
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W.O.M.A.N., Inc. 
Activities

Outcomes

—24-Hour Support Line

—Drop-In Peer Counseling Services

—Therapy Program

—Support Groups

—Hybrid Domestic Violence Advocate Training & Volunteer Program

—Community Education

—Latinx Program

—Echando Pa‘lante

—Domestic Violence Information and Referral Center(DVIRC)

—Increases in self-worth and self-esteem, decreased isolation

—Development of more extensive support networks, advances in  

economic standing

—Occupational opportunities, the establishment and maintenance  

of healthier relationships

—Improved physical and mental health, positive outcomes  

with children

—Stronger communities, increased knowledge and awareness about  

domestic violence, how to support survivors and healthy relationships
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What We Know About Domestic 
Violence & How It Has Been 

Reflected in Our Work

Domestic violence is not limited to physical violence. Abuse comes in many forms  

including emotional, financial and sexual. W.O.M.A.N., Inc. understands that each person 

has their own unique, multidimensional experience with domestic violence and that when 

we interact with them, we are hearing a small part of a bigger story.

While many of those who came to our office for services reported experiencing physical 

violence (72%), 100% report emotional abuse and nearly 50% report being abused  

financially as well.

On our Support Line, 65% of callers reported emotional abuse, 54% reported physical 

abuse, 19% reported financial abuse and 9% reported that they had been stalked.

Therapy participants report higher percentages of financial abuse, sexual abuse (24%) 

and instances of stalking (32%) than in any other program.

Domestic violence has no boundaries. It is experienced by people across different  

genders, sexual orientations, ethnicities and socioeconomic levels. W.O.M.A.N., Inc. 

continuously works to strengthen the inclusivity and cultural sensitivity of our services so 

that we can offer a safe & welcoming space for all those impacted by violence. 

While our hotline experienced a 50% increase in calls placed by transgender survivors, 

we saw no transgender folks utilize our in-office services.

25% of callers on our Support Line identified as gay, lesbian or bisexual. Over the past 

two years, we’ve seen this statistic go from 2% to 25%.

Out of the survivors who came into our office for services, 35% were White, 29% were 

Latinx, 12% were African American, 8% were Asian/Pacific Islander and 8%  

were Multi-Ethnic.

W.O.M.A.N., Inc. 
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Domestic violence and homelessness are intertwining issues. Among hundreds 

 of resources, W.O.M.A.N., Inc.’s DVIRC holds updated information about which domestic 

violence shelters are doing intake. Domestic violence service providers can obtain  

shelter information as well as other referrals to help enhance the safety of the people  

they support.

1 out of every 4 survivors who came to our office for services reported living in a time-

limited, unstable living situation. 63% of those who reached out to our 24/7 Support Line 

were seeking confidential shelter.   

Everybody has their part in addressing domestic violence—abuse affects all of us. 

W.O.M.A.N., Inc. believes in community healing and in doing so supports ALL those  

impacted by domestic violence, survivors’ friends and family included.

Nearly 30% of those who called our support line were community members seeking  

information on how to support the survivors in their lives or advocating on behalf of 

someone impacted by abuse.

W.O.M.A.N., Inc. 
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W.O.M.A.N., Inc. 
2016 Successes

—Launched our 40 Hour Domestic Violence Hybrid Training 

—First Echando Pa’lante members began training to become 

domestic violence advocates

—9,000+ calls received on our 24/7 Support Line

—Healthy Mother’s Workplace Coalition Silver Award

—Top Rated Non-profit 2016

—Nearly 200 survivors supported in our drop-in & therapy programs

—Nearly 50 Latinx program members

—Over 20,000 hits on the DVIRC

—Over 1,000 hours of training & outreach

—Over 4,600 followers across our social media platforms 

—96% satisfaction rating on our 24/7 Support Line

008



Where Your Dollar Goes
W.O.M.A.N., Inc. continues to offer innovative services and programs to the community 

while maintaining strong financial stewardship over its resources. For the last year, $0.84 

of every dollar raised went directly to program services, a considerable achievement for 

an agency of our size.

Program

Program, $0.84

$0.84
Program

Development, $0.06

Admin, $0.10

Admin

Development
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Support & Revenue
Thank you volunteers! W.O.M.A.N., Inc. recorded $97K in value for over 7,000 hours of 

volunteer time this year.

Contributed Support, $298,471

Government Grants/Contracts, $389,734

Foundation Grants, $206,550

Earned Program Revenue, $37,789

In Kind Support, $97,028

Other, $2,579
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A Survivor’s Story
Our participants make  

tremendous changes for  
themselves, their children  

and their communities.  
We asked a  

long-term participant for some  
reflections on her 
 healing process.

1) How long were you in an abusive relationship?

I did not really realize what I was getting into. I had no idea that I was in an abusive rela-

tionship. I did not know that what he was doing to me was called domestic violence. I had 

experienced domestic violence in my country before this relationship, but I always thought 

that physical abuse was what made it domestic violence. So in my new relationship it was 

2 years not knowing that what he was doing was abuse.

2) What made you realize you wanted to reach out & heal from what happened to you?

I was talking to a friend from church about how scared and unhappy I was and she was 

the one that told me to go to the Mexican Consulate because they do presentations on 

Women’s violence prevention. When I went there I met the woman that coordinates these 

presentations with outside agencies and she told me “you know what is happening to you 

sounds like domestic violence, you should go talk to W.O.M.A.N., Inc. and see how they 

can support you.” I was tired of always being afraid so I knew that it was time to get help. 

Except I didn’t really know what was happening, I just knew it was not right.

3) What was the healing process like for you? Did you have any epiphanies (or ‘ah ha’ 

moments)? Was there a specific point in the process where you thought, ‘hey, I really am 

going to be okay’?

Coming to W.O.M.A.N., Inc. really helped me. I was able to get connected with outside 

agencies that helped support me to leave my husband. W.O.M.A.N., Inc. also connected 

me with therapy and this was a huge help. With the help of my therapist I began to see 

things clearly and really see my situation for what it was, domestic violence.

4) How has W.O.M.A.N. Inc., inspired or empowered you? How has W.O.M.A.N. Inc., helped 

in your healing process?

W.O.M.A.N., Inc. has inspired me to be strong. I had forgotten how to be strong but 

W.O.M.A.N.,Inc. helped me rediscover my strength. I was able to learn about the different 

forms of abuse and this helped my healing process. I know that it will take a lot of time to 

heal from this but I know that I am not alone.
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Board Highlight: Juliette-Marie Somerset
1) What opportunities have you been involved with at W.O.M.A.N., Inc.?

W.O.M.A.N. Inc. and The Riley Center provide a comprehensive 40 hour domestic violence 

training several times during the year for volunteer peer advocates and counselors. I 

completed the Fall 2015 DV training program and have been a trained volunteer peer 

counselor/advocate on the Support Line for the past 8 months at W.O.M.A.N., Inc. Prior to 

starting the DV training I made a personal commitment to W.O.M.A.N., Inc. to volunteer 

weekly for a full year. There are survivors in our community who really view the 24/7 

confidential Support Line as essential to accessing lifesaving resources, safety planning 

and hope.

In March of this year W.O.M.A.N., Inc. extended an invitation to me and another Support 

Line peer advocate to attend Woven World Summit here in San Francisco. It was an ab-

solute honor to represent the agency at this amazing network of women supporting each 

other to thrive. During the two-day conference we all experienced heart-felt connection, 

deep listening,authenticity and humility as we discovered meaning, purpose, joy and 

community. The takeaway from the Woven World Summit is that women need to create 

concentric circles and talk openly and honestly about our challenges and unite together. 

This solidarity of sacred lives woven together can change the trajectory of our lives and 

make our world better and safer.

2) What inspired you to support W.O.M.A.N., Inc.’s anti-violence efforts?

I have been engaged in the social justice movement as a member of Community United 

Against Violence (CUAV). It was my personal connection with CUAV that brought me and 

Jill together for a 3-day Move To End Violence workshop sponsored as an operational 

program by the NoVo Foundation to end violence against girls and women. The theme of 

our 3 days together was Liberation and Equity. A key aspect of anti-violence movement 

is strengthen our understanding of intersectional analysis as we explore and create 

solutions to end violence. Interlocking systems stand in the way of promoting justice for 

us all. I value profoundly the dignity and personal stories of strength of every survivor 

who takes the courageous steps to end domestic violence in their lives. What inspires me 

most about supporting W.O.M.A.N., Inc.’s anti-violence movement is that it rooted firmly 

in the strength and resilience of survivors.

012



Board Highlight: Juliette-Marie Somerset
3) Can you tell us about your professional background?

I am a transformational independent leadership executive and consultant dedicated to 

accelerating social impact with philanthropy, innovation, insight and compassion. I have 

a wide knowledge of and professional experience in targeted fund raising campaigns, 

effective strategic development, public-private community partnerships and change 

processes in not-for-profit and volunteer leadership management organizations. I am a 

mentor and leader in my community as a mentor empowering women with the local San 

Francisco Dress for Success cohort programs: Going Places Network. I was appointed as 

a member of the Board of Directors at the Asian & Pacific Islander Wellness Center which 

is fostering a new era in health, wellness and equality and the future of LGBTQ health in 

San Francisco. I am dedicated to social entrepreneurship and economic empowerment 

and weekly volunteer at SCORE mentors supported by the U.S. Small Business Admin-

istration. I was educated at Yale University and Columbia University with a graduate 

program in Fundraising and Nonprofit Management. I currently live in San Francisco, 

California.

4) As a new board member, what skills will you be able to bring to W.O.M.A.N., Inc.?

I hope my relationship building skills will be valued as a board member. Also my govern-

ance and fund raising knowledge. As a Board member, I can help to broaden the perspec-

tive and deepen the understanding of the community we serve. I can help with diversity 

and inclusiveness in its own leadership. I welcome the opportunity to share my nonprofit 

industry experience, volunteer leadership management expertise. 

5) What pieces of wisdom would you share with new volunteers or community members 

who are interested in supporting W.O.M.A.N., Inc.?

Let’s all build solidarity together. Let’s help to break the corrosive silence that keeps 

survivors from getting help, safety planning and hope. I can share personally that 

W.O.M.A.N., Inc. is a community that will embrace warmly all of us.

6) Can you share a fun fact about yourself?

I can spend endless hours in the garden. I love planting and cultivating!
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Volunteer Highlight: Astrea Somarriba
1) When did you first get involved with W.O.M.A.N., Inc.?

I started volunteering for W.O.M.A.N., Inc. in October 2015.

2) What inspired you to do anti-violence work?

My freshman year of college, I traveled to Lima, Peru with a group of students to learn 

more about the street child phenomenon and how it intersects with sex work in the city. 

During this trip, we had the opportunity to speak with and learn from sex workers who 

shared their unique stories, strengths,and hopes for the future. This propelled me to-

wards further examining women and sexual violence in areas that have witnessed conflict 

or hardship and led me to Thailand, Cambodia, Nicaragua, and Cuba. Many of the women 

I met shared similar experiences of abuse, but also demonstrated remarkable resilience, 

and I was eager to continue learning from and working with survivors of abuse back home 

in San Francisco.

3) What kind of opportunities have you been involved with here?

With W.O.M.A.N. Inc., I’ve had the opportunity to work the support line, and in the pro-

cess, learn alot about domestic violence resources in the Bay Area. Now, I’m constantly 

on the lookout for coolorganizations and am excited to share what I’ve learned with 

friends and fellow advocates.

4) How has your involvement impacted your life?

Working the support line has taught me a lot about what it takes to be fully present for 

another person. I’ve learned the value of pauses and in finding answers to challeng-

ing questions together. It’s given me the chance to develop my listening and facilitation 

skills, and “check myself” and any assumptions I may have often.

5) What pieces of wisdom would you share with new volunteers or community members 

who are interested in supporting W.O.M.A.N., Inc.?

You may have extensive training to provide support to domestic violence survivors, but the 

survivor is the expert in their own life and the author of their own story. It’s an honor to be 

included in their journey, so enjoy the time you have with them and make sure to take time 

for yourself. Acknowledge when you need space and time to re-energize and reflect.
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Program Highlight
Echando Pa’lante: Then & Now

Echando Pa’lante (EPL), which means “Moving Forward”, started out as a support group 

for monolingual Spanish speakers. It was born out of a group of survivors who were no 

longer in crisis but still needed resources to help them beyond their domestic violence 

situation. They also just wanted to keep a connection to the agency. This group would 

meet once a month with various topics that would range from yoga sessions, art  

activities, and presentations from outside agencies.

EPL continues to meet once a month but participants felt like they needed to do more to 

give back to the agency that helped them so much. As a result of this, the EPL  

Leadership training took flight. In this process of becoming trained domestic violence 

advocates, members gained skills in the following areas: outreach, facilitating art based 

support groups,peer counseling, domestic violence prevention education, and the 40  

hour domestic violence training.

Echando Pa’lante has grown so much and will continue to expand and grow. In the long 

run, the EPL members’ hopes are to expand the training and spread awareness  

about domestic violence to their community in hopes that one day there will be no  

more violence.

Adilia Preciado 
Echando Pa’lante Coordinator
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How You Can Help

will provide 75 hours of crisis 
counseling on our 24-hour  
support line.

will provide survivors 35 hours 
of one-on-one or family therapy.

will enable 30 monolingual 
Spanish speaking survivors to 
receive support in their  
native language.

will help us provide 5 hours 
of community education on 
healthy relationships.

Please make a tax-deductible donation at: www.womaninc.org/donate

$1000
$750
$500
$100
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Special Thanks
Thank you for helping make 2016 a phenomenal year for W.O.M.A.N., Inc.!

—Our 2016 board members: Sara Miller, Simi Grewal-Singh, Mary Kate 

Bacalao, Kathy Jeffery, and Antoinette Terrana. 

— To our resilient, inspiring & fierce program participants.

— Blue Shield of California Foundation, Carl Gellert & Celia Berta-Gellert 

Foundation, The Joseph & Vera Long Foundation, The Sidney Stern Memorial 

Trust, Room at the Inn Foundation, Department on the Status of Women, The 

Mental Wellness Foundation,Inc.

— All our community supporters and organizational partners.

— Our staff: Lucia Agudelo, Elena Alvarado-Strasser, Lucy Chen, Maureen 

Egan, Jaymie Frazier, Carolina Jimenez, Deleasa Jones, Lily Krutel,  Gina 

Li, Mary Martinez, Alicia Padillapaz, Susan Pearman, Ignacia Perez-Botto, 

Adilia Preciado, Paola Souto, Carolyn Cherry, Stephanie Colorado, Argelia 

Gomez, Sarah Lee, Joy LeRoy, Ina Moon, Noelia Senarega, Shaena Spoor, 

Seghel Yohannes and Jill Zawisza

— Noel Capapas for all his work on this annual report.
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Special Thanks
All of our amazing volunteers for thousands of hours of support.

Aida Hurtado

Alice Yom

Alma Bartolome

Ana Frias-Bravo

Argelia Gomez

Astrea Somarriba

Caresse Santin

Carolina Jimenez

Christina Bulman

Diana Duarte

Eileen Abeyta

Elena Alvarado-Strasser

Emma Rafter

Erica Meurk

Gabby Ruiz

Gabby Solis

Genevieve Miranda

Ignacia Perez Botto

Jae Pepitone 

Jen Doorn

Jen Leong

Jennifer Bennett

Jessica Ceballos

Juliette-Marie Somerest

Kelsey Wiedenhoefer

Leila Carol Halsband

Leslie Vaughn 

Lindsay Larison

Loren Crippin

Mia Kirk

Miriam Hawk

Poonam Shah

Rebekah Cramer

Rosa Medrano

Rosaina Medrano

Sam Wong

Sarah Gogarty

Sarah Lee

Serena Heller

Shaena Spoor

Shelley Samuels

Susan Cain

Susie Stone

Tammy Summers

Yajaira Morales

Yeji Kim
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Special Thanks
Our generous donors.

David Aaronson

Alexandra Ames

Laura Austin

Patrick B.

Mary Kate Bacalao

Armando Bacalao

Marissa Baumann

Edith Beerdsen

Sruti Bharat

Sharlena Bolden

Alexandra Bouillon

Maggi Cameron

Heather Carter

Margarita Cavazos

Ben Cheng

Cole Hardware

Kate Cowan

Rebekah Cramer

Loren Crippin

Kayla Crooks

Ericka CurlsBartling

Ciara de los Reyes

Natalie Del Marr

Misha Delfin

Julie Demsey

Tom Denison

Joe Doctor

Carol Drummond

Paula Duarte

Erin Durkee

Maureen Egan

Rodrique Egenberger

Jacob Evan

Lija Farnham

Cheyenne Fong 

Melanie Franklin

Jamie Friedberg

April Gayoso

Julie Geissman

Giuliana Gilbert-

Igelsrud

Trevor Gleason

Amanda Goceljak

Edmond Grant

Erin Grant

Trisha Grover

Claudia Gruber

Bibiana Gutierrez

Mandy Hale

Janet Hansen

Kathryn Hardt

Azadeh Hariri

James Harris

Benjamin Hartzell

Miriam Hawk

Blase Hents

Charlotte Herzfeld

Dan Holzer

Rachel Iskow

Elena Izakson

Katherine Jeffery

Carol Johnson

Cristin Johnson

Jennifer M. Johnson

Gregory Johnson

Kathleen Johnson

Deborah Johnson

Chris Kahn

Andrea Kalman

Thea Karwowski

Kathleen Kennedy

Margaret Keon

Walid Khoury

Yuki Laib

Suzanne Larsen

Mary Lee

Sarah Lee

Leon Lefeber
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Special Thanks
Our generous donors.

Mark Levine

Alice Longoria

Meg Lopez-Cepero

Amy Lung 

Amy Lung

Joseph Macias

Ann Malmquist

Erika Malmquist

Michael 

 Maloney

JoAnn Martinez

Tracey Matchett

Maureen McEwen

Amanuel Melles

Jennifer Murphy

Tabi Musselwhite

Karen Najarro

Jeffrey O’Donnell

Michelle Opperman

Alexandra Orozco

Alicia Padillapaz

Gina Pak

Gyalten Palmo (Janet)

Aurora Pettett

Elizabeth Pidgeon

Jalene Plaisted

Kristen Policy

Joan Relyea

Michael Riskin

Jaree Roberts

Shelley Samuels

Caresse Santin

Opinder Sardana

Sarah Schipp

Morgan Sellers

Julie Shah

Anthony Sheldon

Heather Skelley

Matthew Smith

Astrea Somarriba

Shaena Spoor

John Stedman

Debra Griffin Stevens

Marsha Stevenson

Susie Stone

Monika Szamko

Mariya Taher

David Thomson

Wendy Toth

Alison Tudor

Suzanne Vasylionis

Jenny Welch

Kelsey Wiedenhoefer

Pamela Wilfong

Joyce Williams

Laura Wisland

Alice Yom

Ron Zawisza

Jill Zawisza
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W.O.M.A.N., Inc. 
26 Boardman Place 

San Francisco, CA 94103

24/7 Support Line: 
415.864.4722 
877.384.3578

Buisiness Line: 
415.864.4777

www.womaninc.org

Blog: 
womaninc.wordpress.org

Social: 
facebook.com/womaninc 

Twitter: @WOMANInc 
Instagram: woman.inc
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